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Circular T&C-CM No. 76/11-12

Sub: Clarification on applicability of postpaid Add-on plan under GSM service to CDMA
based postpaid service-reg.

Kindly refer to this office order of even No. dated 05.02.2010 vide which CDMA
postpaid tariff was rationalized and order No. 26-18/2009-R&C(Pt.) dated 29.12.2010 vide
which inter-alia, tariff for Add-on plan for GSM service was issued. As per existing orders, one
Add-on plan in the form of rent free second lower plan is allowed to BSNL's loyal customers
having connections under high end GSM postpaid plans with FMC of Rs.325 & above and
have completed six months in BSNL with the following terms and conditions .

a) Security deposit NIL

b) Activation Charges Rs.100

c¢) Fixed Monthly Charges NIL

d) Calls between main and add-on number Free

e) Free call/SMSs NIL

f) R(_educed rate calls (Local/STD) and any other Not allowed

freebies

g) All other charges As per second lower plan

Note:- The disconnection of the main number will automatically disconnect the Add-on number. An
under taking from the subscriber of main connection may be obtained for payment of all dues of the
Add-on number.

2. Based on queries raised by field units regarding the tariff applicability of the GSM Add-
on connection to CDMA customer, the following clarifications are issued.

i) Since, all GSM based postpaid tariff plans are applicable to CDMA based postpaid
services for both full mobility and Fixed/Limited mobility services in circles where CDMA billing
has been migrated to B&CCS, the Add-on plan as applicable under GSM services will also be
applicable to CDMA postpaid customers.

i) Any future revision in any GSM based postpaid tariff plan including Add-on plan will
also be applicable to CDMA postpaid customers availing the GSM postpaid tariff.

3. This may be brought to the notice of all concerned for taking necessary action in this
regard. Proper advertisement as deemed fit may be made to generate adequate response.

e SamSarayy
(R. K. Maheshwari)
Asstt. General Manager (T&C-CM)
Ph No.011-23037109
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Copy to:

1) CMD, BSNL.
2) Directors- CM/CFA/E/HR/F, BSNL.
3) ED-F/CA/NB, BSNL.
4) All PGMs / GMs, BSNL C.O.
5) GM (IT) - for making necessary update in website and place in news item.
6) Sr.GMs (Marketing)/(Sales)- for marketing initiative
7) GMs (CMTS/CDMA-BIlling Centre).
8) Director General P & T Audit, Delhi- 110054.
9) OL Section —for Hindi version.
10)Guard file.
T
(Subrat Kumar Mohakud)
Dy. Manager (T&C)



